1. What are the applications that can be submitted through SURAKSHA?

Application for Scheme Approval, Application for Sanction for Energisation, Application for
Sanction for Energisation under Direct Completion Report Category, Application for Soil
Resistivity Certificate, Application for Line Clearance, Application for Advice Approval,
Application for Valuation of Electrical Installation is available at present. Application for Lift
Inspection and License, Application for Lift Manufacturing license, Application for
Temporary connection, Application for Scheme Approval and D certificate of Cinema
Theaters, Application for Inspection of Cable TV Network, Application of Safety Certificate
associated with VIP or VVIP Visit, Electrical Accident Reporting is under development.
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2. What is the format of license number to be entered in Suraksha for Scheme
Approval/Sanction for Energisation?

Contractor A Grade License: CA-XXXXX, Contractor B Grade License: CB-XXXXX (Eg:
CA-123, CB-10001 etc.)
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3. While entering contractor license in the Scheme Approval application it is showing
the status as No contractor found. What actions need to be taken?

Contractor licenses must be in valid status to submit a scheme approval application. For
this license, it needs to be registered at SAMRAKSHA https://samraksha.ceikerala.gov.in/.
For existing license holders, register your existing license using the Existing
License/Permit Registration option and get it approved by the Kerala State Electricity
Licensing Board. For enquiries, contact 04712339233.
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4. TIs it mandatory to upload schematic drawing in the Scheme Approval application?



Yes, drawing is mandatory for scheme approval applications. You will be granted online approval
for the drawing.
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5. Who are eligible to apply for the Sanction for Energisation application through a direct
completion report category?

This option can be used for the installation of the Kerala State Electricity Board Limited and for
generators rated 10kVA to 30kVA.
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6. Which all applications can be submitted through Samraksha?

Following services related to Kerala State Electricity Licensing Board and Board of Examiners for
Cinema Operator Board are provided by Samraksha: ¢ Application for new license (Contractor
Grade 'A’, 'B', 'C', Cinema Operator) * Application for New Permits (Supervisor Grade 'A’, 'B,
'Mines', Wireman, Electricity Worker) « Application for Wireman Apprentice and Cinema Operator
Apprentice ¢ License/Permit Renewal/Revalidation Application ¢ Application for Scope Revision
(Supervisor/Contractor) « Application for Staff Enrollment under Contractor ¢ Facility to register
already issued license/permit for renewal, scope revision, staff enrollment etc.
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7. How to add existing license/permit issued by Kerala State Electricity Licensing Board/Cinema Operator
Board to the samraksha software?

The applicant registers on the website through the "Create Account" option. After that login through "Login"
option. After logging in, click on 'Existing Permit/License Registration" and select which license/permit to
register and enter the license/permit information. All information mentioned in the license/permit should be
recorded. Photograph, signature and scanned copy of current license/permit should be uploaded. After entering
the required information and "Submit", the information is verified and approved by the officials of the
department. Only one license and one permit can be added per user login. If more than one is added, the first
added license/permit will be cancelled. Contractor license registrants must accurately record the
supervisor/wireman information and equipment information currently attached. If the required
supervisor/wireman is not registered as per Licensing Board Rules, the license status will be suspended.
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8. How to Apply for Wireman/Supervisor Grade B Exam in Samraksha Software?

The menu for application submission is available only during the period as per the examination notification. To
apply, log in to Samraksha. Click on the relevant application section (Application for Wireman Permit/Application
for Supervisor Grade B Permit). Enter the required fields and submit the application. Exam hall ticket is available
online. To check the application status, click on the application name mentioned in the dashboard.
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9. How to check application status in Samraksha software?

Log in to Samraksha. Click on the relevant application section (eg Application for Wireman Permit/Application for
Supervisor Grade B Permit). Application submission and status details can be found here. Candidate can also
download Theory /Practical/Interview call letters from this option if it is exam category.
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10. What is the format to enter license/permit number to check license/permit in Samraksha software?

Wireman Permit : WP-XXXXX, Electricity Worker Permit: EW-XXXXX, Supervisor Grade B Permit: SB-XXXXX,
Supervisor Grade A Permit: SA-XXXXX, Supervisor Mines Permit: SM-XXXXX, Contractor Grade C License: CC-
XXXXX, Contractor B Grade License: CB-XXXXX, Contractor A Grade License: CA-XXXXX, Cinema Operator
License: CO-XXXXX, Wireman Apprentice: WA-XXXXX, Cinema Operator Apprentice: OA-XXXXX; (Eg: WP-765,
SB-234, CA-123 etc.)
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